Kak o6maHbIBalOT BeTepaHoOB?

Ko OHio Moxwunoro yenoseka, B TLICO paiona OTtpagHoe ropoga Mocksbl, N0 agpecy:
MockBa, yn. Pumckoro-KopcakoBa, 4oM 6 Npownn nekuumn Ha TeMy ouHaHCOBO rpaMOTHOCTH
noXunbix nogen. Ha nekumn npucyTcTBOBaNM NOXMUNbIE NOAN paioHOB BabylKUHCKWUA,
OtpagHoe, KOxHoe n CesepHoe Mensenkoso ropona Mocksbl.

Mepen noxwunsiMn cneunanuctamm soictynunm cneumanmctol TLICO, MNeHcnoHHOro poHaa,
nonuumsa OMBJ, pariona OtpagHoe n Tynbckux Bayecnas OMntpuesmnd, lOpucT,
Mpencenatens Coeeta BeTepaHoB paroHa KOxHoe Mensenkoso.

3nech 5 pacckaxy KpaTko 0 TOM, 4TO MocTapancs LOHECTU A0 NOXWAbIX NoAei 1, Haaech,
310 ByneT None3Ho MHOrUM rpaxaaHam Poccun.

MoweHunyecTBo (cT. 159 YK P®d) onacHo TeM, 4To y Yyenoseka nytem obmaHa nnm
3noynoTpebneHnem ooBepust OTHUMAOT UMywecTso. Ecnum npu kpaxe (c1. 158 YK P®d) nnn
rpabexe (ct. 161 YK P®) nmywectso noxmwaeTcs TanHO UM OTHUMAIOT CUNOK, TO Npw
MOLLEHHMYeCTBe, B pe3ynbTate obMaHa, YenoBek caM 0TAaeT CBOe MMyLecTBo. Hanpumep,
Korgza Bbl camu, 6yy4n BBEAEHHbIMM B 3abny X AeHre, 3aKntoHaeTe 4OroBOP Ha NOKYMKY
gounbTpa 3a 60 000 pyb., TO OCNOPUTL TaKyo CAENKY MK NPMBNIEYb KOro nnbo K
OTBETCTBEHHOCTM, OblBAET NPaKTUYECKN HE BO3MOXHO.

CoseT BeTepaHoB KOxHoe MeasenkoBo obpawancs B ', P® ¢ npeanoXxeHnem BHECTU
nameHeHnsMm B cT. 63 YK P®, roe otaryaowmmm obctoaTenbcTBamMmm OOMXKHO CUMTATLCS U
obMaH NoXWnbIX NOAER, HO NOMPaBKM MOKa HE MPUHSTHI.




Kak o6maHbIBalOT BeTepaHoB?

WNtak, 3anoMHunM kak obmMaHbiBatoT BeTepaHoB BOB, neHCMOHEpPOB 1 nocTapaiTech He
nonagaTbCs Ha yNOBKW MOLWEHHWKOB, NOAENNTECh NHIpopMaLMen CO CBOUMU POOUTENSMU U
cocensamu:

1. apeHue  KBapTupbl - POACTBEHHUKM OETU U BHYKW, COCEON, 3HAKOMbIe MOryT
MoNpoCUTb BaC  0OOPMMTb OOrOBOP AAPEHUS HA KBAPTMPY, B3aMeH obellas AeHbrv 1
MOMOLb Ha BCIO  XW3Hb. JloroBop oapeHuns aBnseTcs HeoCnopuMon caoenkomn. Ecnm bl
X0TUTE KOMYy  nnbO OCTaBUTb CBOKO KBAPTMPY, TO Npeanarante 3akno4ntb [Jorosop
MOXM3HEHHOrO  COOEPXaHUs C UXAMBEHNEM nnn obellanTe HaNMcaTb 3aBeLLeHNE.

2. Ceilyvac  4acTO 3BOHAT MpecTapesbiM NIOASAM U FTOBOPAT, 4TO 6ECNOKOST C
NONMKNMHWKK, YTO Yy Bac obHapyxeHa onacHas 60one3Hb 1 ceyac k Bam NpuaeT Bpay,
KoTopblii Bac ~ obcnenyert. «Bpay» npuxoaouT n Ha3HavyaeT «nekapcTea» Uamn
4y[OOLENCTBEHHbIA annapaTt  OT Bcex bon3Hei, pa3paboTaHHbIi HA CEKPETHOM 3aBoAe Mo
KOCMUYECKNM  TEXHOJIOrMsM, KOTOPble CTOSIT OFPOMHbIX OEHEer, a eCnun AeHer HeT, TO
odoopMnseT  Ha HUX KpeauT. Kak Bbl MOHMMaeTe 3TO He Bpayu, a MOWEHHUKIN, KOTOopble
npopanu  Bam BAL (buonoruyeckune 6nonodasku) nnm [oporoctosiwumii u 6ecnonesHbii
annapat.  OTO0 KacaeTcs 1 3BOHKOB M0 NOBOAY IKOObl OCPOPMNEHUS NEHCUN B MEHCNOHOM
dooHOe, OCMOTP 1 3aMeHa NnacTUKOBbIX OKOH, MPOBEPKM BOAbl HA KAYECTBO M yCTaHOBKA
ounbTpoB-Bogooymctetenen. OTBeT MOWEHHMKaM TONbKO OAUH -  npegnaraeTe Ha3BaTb
TeneoH 3BOHMBILETO, €ro AaHHble N OONMXHOCTb, a fJanee  rnepesBaHvBaeTe
crneumanuctam TLICO, B ynpasy, B NOAUKNINHUKY U NpoBepseTe  MHOpMaLmio.

3. Y  MHOrux ectb nnacTukoBble KapTo4ku. /1 Bbl monyy4anu nnu ewe nonyymTe
cnepywowne  coobuweHns: «Cymma C Baler KapToyKM YCMEeWwHo cnncaHa, noapobHOCTM nNo
TakoMy  TenedoHy» unu «Baw cyeT 3abnoknposaH, NoAPOOHOCTM N0 HOMEPY TaKOMy TO» -

3BOHWUTb MO 3TUM TenedoHaM Henb3s, TaM MOLWEHHNK-CNeumanmucT NpeanoxuT
NPOAMKTOBATb HOMEpP KapThl, @ MOCne NonpocuT NPOAMKTOBATb CMC, KOTOpOoe  npuaeT Ha
Baw TenedoH, SKobbl AN OTMEHbI NepeBoaa nnm pa3bnokMpoBku kapTel.  Ha camom gene,
NPOAMKTOBAB NepcoHasnbHble faHHble CBOEN KapTbl MOWEHHWKAaM, Bbl CaMX  MEepeBoanNTE UM
CBOW OeHbru.

Ecnun kapTouky HET, TO MOryT NO3BOHAT 5IK0ObI ¢ [EHCUOHHOTO hoHAa UM ¢ Kakon nmbo

N> e-coumanbHo cnyX6bl U CKaxyT, 4TO NPUWOT COTPYAHNKA, KOTOPbI BCE OCPOPMNT,
HY>XHO TONIbKO NoAnucaTtb AOroBop W NpPefocTaBnTb NacnopT, KOTOPbIA OHU
cdboTorpadcpupytoT. NMoBToptoCh — 06s13aTeNbHO Y3HaBaTe KTO 3BOHUT, €ro TeNedoH, a camu
obpauwaiTtecb B TLICO, B MNEeHCMOHHbIN hOHA, B NONMKINHMKE N YTOYHANTE UHPOpMaLNIO.
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- YacTo 3BOHST 0O6MaHHble coumanbHblie cnyX0bl 1 rOBOPSAT, YTO BaM HauuncneHa npubaeka nam
KOMMeHcaums 3a HEMCNOb30BaHHYI0 MyTEBKY M 4TOObI €e NoNy4nTb, BaM He0HX0AMMO
NPOAUKTOBATb HOMEP KapTbl MU NepelaTtb AeHbrn ANs Kakoro nnbo opopMneHuns.

- IK0BbI coumanbHble cny>X6bl UM NAcnopPTHbIA CTON YaCcTO 3BOHST U FOBOPSIT, 4TO cenyac
noeT 3ameHa nacrnopToB. [103TOMy OHM ceiyac NPUWNIOT COTPYAHMKA, KOTOPbIA 3abepeT y Bac
nacnopT ans 3aMmeHbl. OThaB CBOV NMacnopT MOLWEHHMKaM, a OHU MoryT HabpaTb Ha Hero
KpeonTbl U 0OPMUTL Baly KBapTUPY Ha NOACTaBHbIX NKL.

1. BaMm  MOryT NO3BOHMTb UCMYyraHHbIe rON0C 1 ckasaTtb - 6abywka unm geaywka, nana
WM Mama, 9 TONbKO YTO cbun Yyenoseka, NOroBopu co cnegosartenem. lanee akobbl
cnepoBatenb 6epeT TpybKy M HaYMHAET Bac pa3BoAUTb HA AEHbIM, KOTOPblIE  CPOYHO
HY>XHO 3annatutb Kypbepy.

2. OcobeHHO  6onblIOE ceitvac pacnpoCcTpaHeHWe Nony4nnm NoTepen rae Bam no
TENeOHy  rOBOPSAT, YTO Bbl BbIUrpanM aBToMobunb unm 6ecnnatHble pasgaym nocynbi,
CKOpOBAapOK, 4yn0-CKOBOPOLAOK. [lna nonyyeHns Nnpu3os npennaratT 3annatnte  Hanor
AN NPUIATK Ha cPupMy 1 NoNyynTb Npua. VimeinTe BBUAY, 6ecnnatHo 4To-TO  OadyT Bam
Tonbko B TLICO, BO BCcex Apyrvx Mectax C Bac CHUMYT NMOCNEeAHIO  pyballky.

3. Yacto  nocne Toro, kak 06MaHyT MOXMW/Oro 4enoBeka, emy ele pas nepe3saHuBaeT
SKobbl  y4acTKOBbIV U MpeanaraeT Ha XuBua noiMaTb Xynuka. ns aToro Hano
N>Xe-y4yacTKOBOMY nepenaTtb AeHbr, KOTopble 0693aTenbHO BEPHYTLCA 06paTHO
EcTecTBEHHO Bbl 9TOr0 y4acTkOBOroO 1 CBOMX AeHer 6oblie He yBuaunTe.

4. KBapTupHble  BOPbI MPeACTaBNAACh KEM YrofHO, XOA4AT Mo ABOe, OAVH OTBNEeKaeT -
TVMa NPoCUT  MOMWUTb UM NAcnopT AN YOOCTOBEPEHMS NNYHOCTMW, & BTOPOM TalMT BCE, YTO

nonagaeTcs non pyky.

5. MopbpoweHHbIA  KowWwenek, Bbl ero NogHMMaeTe, TYT Xe NOAX0ANT XO35IMH 1 TOBOPUT,
4YTO Bbl BOP M YKpanu y Hero KOWeneK 1 TaM He XBaTaeT OeHer U OH rnpennaraet Bam
oToatb  HepocTawwwme geHbrun. B Takom cnydae, cpasy 3BOHMTE B NONULMIO!

6. becnnatHble  KOCMeTU4YecKue oMonaxuearolwme ycnyru ot M3BeCTHbIX oupm, Bam
coenailoT  npouenypbl, HO TYT Xe npennoXart KynuTb KOP3MHY HEHYXHON KOCMETUKU UK
OCPOPMST Ha 3Ty KOCMETUKY OaHKOBCKMIA KPeaunT.

7. CynebHblli  npucTas, KOTOPbIA NPULLEN, MOKa3an yao0CTOBEPEHNE U cKasan, 4YToy
Ballero CbiHa MM OOYKM HEAOCTaya, MO3TOMY  €C/NW HEeT OeHer, TO OH 3abepeT Bewwn, YTobbl
KOMMEHCUpoBaTb HELOCTAOWYIO  CYMMY.

8. No  kBapTmMpam nHoraa xoosaT NpoAasLUbl, KOTOPbIE NpeanaraT NpPoayKThl,
KapTogenb,  s6noku, MSico . HacTo npu 9TOM NPUHOCST NPOAYKThl B MELWKax, He AaBas
MOCMOTPETb Ka4eCTBO NPOOyKTOB.
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[MamsaTka ona neHcnoHepa:

MpenctaBUTENN FOCYHYPEXAEHUA HAKOT Aa HE 3BOHSAT, 4TOObl COOBWMTL Kakme-nmbo HOBOCTM
(ecnun, KOHeYHo, Bbl Camn He OCTaBMUTe 3anpoc 1 CBO HOMep TenedoHa Ans obpaTHOW CBS3N).

Ecnn 3BOHAWMA Ha3biBaeT BaC N0 UMEHU 1 OTYECTBY 1 3HAET Baw agpec, CEMenHoe
NoNoXeHne N 4pyryo NHopMaLmio, 3TO BOBCE HE 03HAYaEeT, YTO OH ABNSeTCa odouumanbHbIM
nmuoMm. Takne gaHHble MOXHO MONY4YMTb Pa3HbIMK criocobamum.

Ecnu Bbl NoBepuny 3BoOHSIWEMY, TO ONS NOACTPAXOBKM CNPOCUTE ero UMs, oammuinio n
3aHMMaeMyto OONIXHOCTb. [lepe3BoHnTe B opraHm3aumnto u ybeanTtecb B TOM, 4TO OH Bac He
obmaHbiBaerT.

Hwu B Koem cnyyae He nokynaiTe nekapcTea v MeaUUHCKME annapathbl y noaen,
NPeacTaBUBLIMXCA MEONLMHCKUMU pabOoTHMKAMK, Aaxe eCnv 9TV ToBapbl YKOMMNEKTOBAHDI
MHCTPYKLMSMU 1 cepTudprkatamMm KavyecTsa 1 NPoaarTCs ¢ 3aMaH4MBO CKuaKomn. NoMHnTe,
4TO BCE 3TM LOKYMEHTbl MOXHO NErko Noanenatb, a LeHa Ha Takue npenapaTthbl B anTekax B
HECKO/IbKO pa3 HUXe 1 CKUIOKW NEHCMOHEepPaM TaM rapaHTUPOBaHbI.
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Ecnun Bam no TenedoHy coobwunu, 4To Bbl 60NbHBI U HY>XAAaeTeCh B CPOYHOA
rocnMtanusauun, H1 B KOEM CNy4Yae He MPUHMMaNTe NOCMEWHbIX pelweHnid. Mo3BOHNTE NOaSM,
KOTOPbIM MONIHOCTbIO JOBEPSIETE, M PACCKAXUTE UM O TENEPOHHOM 3BOHKE, CMPOCUTE COBETa.
OT0 He 3aiMeT MHOrO BPEMEHM.

Ecnu no TenecpoHy BaM 3BOHUT 6M3KWI YENOBEK (CbIH, BHYK, BHy4YKa W T. [.), FOBOPUT, Y4TO
nonan B 6eny, U NPOCKT NpuUcnaTb OeHEer Yepes Kypbepa, He CrewnTe aToro Aenathb.
Mepe3BOHUTE 3BOHMBLUEMY, @ ECNIN OH HE BO3bMeET TpybKy, HabepuTe ApyruM poACTBEHHUKAM.

HesHakoMbIM NtoasM He OTKpbIBaTe ABEPb M He BNyckanTe nx B kBapTupy. Ecnu xe Bce-Taku
OTKPbINIK, CNPOCUTE Y NPpUWEAWEero ero doamMmmnnunio, NMsi, Mecto paboTbl 1 3aHUMaEMYO
LOMXHOCTb. 3aTeM NO3BOHMTE B OPraHn3aumio, npeacTaBmTeneM KOTOPOW OH SIBNSieTCs, 1
HaBeOuTe CrpaBky O HEM.

YT106bl MEHCMOHEP CMOT NMOMyYMThb coumanbHblie BeiMnatbl, oT Hero MNd Hukorna He noTpebyeTt
NepeBOANTb AEHbIM Ha Kakow-nnmbo cyet. He 3abbiBaliTe 06 aToM. Hiukomy He cooblaiTe
LaHHble CBOUX BAHKOBCKUX CHETOB (HampuMep, KoA AOCTyna K Balei KpeauTHOM KapTe),
naxe paboTHukam, cmasiumm B oTaeneHun 6aHka. PacckaxmTte BCEM CBOVM MOXMUIbIM
POACTBEHHUKAM O Pa3fnyYHbIX crnocobax MOWEHHNYECTBa, O TOM, Kak 0OMaHbIBAKOT NOXMIIbIX
nopen. Yoenmte B He06X0AUMOCTM HE3aMeLNNTENbHO 3BOHWUTbL BaM BO BCEX NOLO3PUTEbHbIX
cnyyasx. byobTe ¢ HUMM Bcerpa Ha CBsI3V U OKa3blBaliTe MM MOMOLWb 1 MOAAEPXKKY.
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Mo BceM NoA03puTENbHBIM 3BOHKAM 3BOHMUTE 112. 970 0bwWwel TenedoH Ans Bcex
onepaTtuBHbIX Cnyx6.
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